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Long Term Care

February 24, 2009

Dear SCAN Long Term Care Member,

We understand that matters affecting your health care are important to you. With
this in mind, you may be aware of upcoming changes to your AHCCCS
prescription drug benefit effective March 1, 2009.

Because you have Medicaid (AHCCCS) and Medicare benefits, your prescription
drug copays under your Medicare benefits were paid by Medicaid (AHCCCS).
Unfortunately, as a result of the state budget deficit, AHCCCS will no longer be
able to cover these copays for you. This means beginning March 1%, you will be
responsible for these copays of $1.10 to $6.00 (depending on the drug) at the
time you pick up your medications at the pharmacy.

How can we help?

If you would like to know if any of your medications have a copay and what the
copay is, please call Member Services at (888) 540-7226, 8am-8pm, 7
days/week. We're here to help and we pledge to work hard to continue to
service your health care needs.

Sincerely,

Mouse A0

Marc Lato, MD
Medical Director



